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VOLUNTEER & COACH BEHAVIOR CODE 

Revised 7/3/08 to include Unified Partners

Special Olympics Volunteers, Partners and Coaches are models whose behavior should serve as a positive example for all athletes.  It is important that each volunteer, Unified Partner and coach adhere to standards of appropriate conduct while performing functions as a Special Olympics volunteer.  Recognizing this point, it is the position of Special Olympics Connecticut that all volunteers, Unified Partners and coaches shall:

· Provide a good example in appearance, conduct and language, abide by the letter and spirit of the rules and be responsible for conducting him/herself in an appropriate manner at all times.


· Demonstrate a respect for and courtesy toward all other Special Olympics participants.


· Exhibit and develop in the athletes the ability to accept defeat or victory gracefully.  The volunteer and/or coach shall never place the value of winning above the value of instilling the highest desirable ideals of character. 

· Provide for the general welfare, safety, health, and well being of each Special Olympics athlete in their charge--this may entail supervision 24 hours a day.

· Be a positive role model and help develop appropriate boundaries for physical contact.   Hugs can be especially important to reinforce the positive nature of athletic competition for those who come in first as well as last.  Hugs between Special Olympics athletes and volunteers and/or coaches should be open (not secretive).  Volunteers and coaches will respect the limits set by the athlete.  The volunteer and coach must respect any resistance to physical contact.  Volunteers and coaches should avoid touching areas normally covered by swimming suits.  There may be times when an athlete will attempt inappropriate physical contact with a volunteer or coach.  In such cases, the volunteer or coach should identify the objectionable behavior, explaining that it makes them feel uncomfortable and a better way would be to shake hands, do “high fives” or use some other more socially acceptable form of expression.

· Direct criticism in a constructive and positive manner.  Never use profanity or otherwise curse at athletes for their performance or behavior during Special Olympics events.

· Cooperate with the Special Olympics Connecticut personnel in establishing and conducting a quality experience for all athletes.





· Encourage spectators to display conduct of respect and hospitality toward opponents and officials and to recognize good play and sportsmanship.

· Refrain from the consumption of alcoholic beverages and non-prescriptive controlled substances while performing functions as a Special Olympics volunteer and/or coach.

· Refrain from smoking at Special Olympics events, except in identified smoking areas.

· Seek medical attention for athletes and/or other volunteers who show signs of injury, illness or distress at Special Olympics events.

· Wear his/her Volunteer, Partner and/or Coach Credential and keep it visible throughout the event.  Read and accept the standards on the credential.

In addition, Special Olympics Coaches shall:

· Require medical examinations for all athletes and follow the medical recommendations given to them by qualified personnel.

· Be knowledgeable of all existing Special Olympics and National Governing Body Competition Rules.

Special Olympics volunteers, partners and coaches are committed to abide by the rules, policies and procedures established by Special Olympics, Inc., Special Olympics Connecticut, Inc., the Official Special Olympics General Rules and the Officials Special Olympics Sports Rules and that non-compliance may result in an individual being removed from his/her assignment.

In the event that any volunteer, partner or coach is accused of verbal and/or physical abuse of any athlete, SOCT will immediately terminate the alleged abuser’s contact from all Special Olympics activities until allegations are investigated.  SOCT will contact the appropriate state and/or local protective services agency within 24 hours of the complaint.

Special Olympics Connecticut has the responsibility to protect and support the best interest of Special Olympics athletes, coaches and volunteers.  We hope that the adherence to this Volunteer and Coach Behavior Code will eliminate all inappropriate behaviors by all Special Olympics volunteers, partners and coaches. 

This code is intended to provide guidance to our volunteers, partners and coaches.  It is not intended to be and should not be construed as an express or implied contract.  SOCT management reserves the discretion to act in the best interests of furthering the Mission, Spirit and Values of Special Olympics.  Service with SOCT is on an "at will" basis.  SOCT reserves the right to terminate or reassign any volunteer, Unified Partner or coach at any time, for any reason.
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